[MoniTuka KOHPIAEHUINHOCTI
Pepakuis 1.0 - ynHHa 3 8 ceprniHa 2026 poky

Lla MoniTuka onncye, siki faHi npo Bac ob6pobnse Bookera, 3 sKot0 MeTO0, KOMY iX Nepeaac i K Bu
MOXKeTe HUMU KepyBaTu. BoHa HanucaHa nig ¢akTuyHy poboTy cepsicy, a He Nif WwabnioH: nepenik
06pO6HMKIB HMKYe — Lie Ti cepBicK, AKi MU cnpaBAi BUKOPUCTOBYEMO.

Bonopineub nepcoHanbHUX JaHWUX LLLOAO AAHUX, siKi 36upae cam cepsic, — POIM bpaHeub Oner
PycnaHoBuy. LLofo faHux CBOIX KNIEHTIB (ICTOPIA Bi3WTIB, HOTATKW B KapTLi KITiEHTA) BONOAINbLEM €
3aknag, a cepsic BUCTYNae 06pPOBHNKOM, AKMI HaJA€E NOMY IHCTPYMEHT.

1. Aki paHi Mn 06pobnsaemo

* Homep TenedoHy — ocHoBHUI ifneHTUdIKaTOp. BXia BiabyBaeTbCsA 3a 0AHOPa30BMM KOAOM i3 SMS; 6e3
NiaTBepAXeHOro HoMepa KOPUCTYBATUCA CEPBICOM HEMOXITUBO.

* IM'A Ta, 33 6aXKaHHAM, eNeKTPOHHa NOLLTa.

« CTaTb — NuLLe SKLLO BM caMi ii BKaXkeTe (kiHKa abo 4onoBik). Mo)xHa He BKa3yBaTu; MOPOXKHE
3HaYeHHs He 36epiraeTbcs.

* 3anncuy Ha Bi3NTW: 3aKknag, nocnayra, MancTep, 4aTa, Yac, CTaH 3anucy, CKaCyBaHHA N HESBKU.

* Aopeca — nvwe Ans BUI3HMX NOCAYr, KOy MancTep NpyikaXae Ao Bac; 36epiraeTbcs B 3anmci i
3HMKAE Pas3oM i3 HUM.

* HoTaTkn 3aknagy nNpo Bac y MOro KapTui KfieHTa — ix nvwe cam 3aknag.

* KoHcynbTauii 3 nomiyHnkom EVE: Baw onuc npobnemu (Hanpukniag, CTaH Wwkipn 4un sonoccs), ¢oTo,
AKLLO BM iX JoJa€ETe, peKoMeHO0oBaHa Nocnyra 1 nigCyMoK KOHCynbTauii. Lle uyTnueiwi 3a cepegHi oaHi,
TOMY BOHM BUAHI JIVLLIE Bam — »oaeH 3aknaf, 30Kkpema i peKkoMeHA0BaHWUM, JOCTYNY OO HMX He MakE.

* Bigryku Ta ¢oTto 4o Hux — nybnikytoTbCst BaMu 1 BUAMMI NybHiuHO.

« MnaTiXHi gaHi: cyma, cTaTyc i 4ac nnaTexy, a AKLWo By 36epernn KapTKy — TOKeH MAaTiXKHOro cepBicy
 Macka Homepa. MoBHOro Homepa KapTkn n CVV Mu He OTPUMYEMO I He 36epiraemo.

» TexHiYHi faHi: Mofenb NPUCTPOLO, BEPCist cuctemu, MoBa, IP-aapeca, XXypHanu NoMuIIok.

« FeonoKauis — n1Lle 3 BaLOro A03B0Jly, 4/19 NOLWYKY 3aknagiB nobnmnsy; B MoXeTe BiAKIMKaTH
[03Bif1 Y HANALUTYBAHHSAX MPUCTPOIO.

* MiCTO B CNWCKY aKTUBHUX CECiil: AKLO BY BXe A03BONW/N reosioKaLuito ANns KapTu, 3aCTOCYHOK
BM3HAYa€E MiCTO Ha NPUCTPOI N HAACUIAE Ha cepBep NMLLE Ha3BY MiCTa i Kog KpaiHu, 6e3 koopauHar.
SIKLWO A03BONY HEMAE, MiCTO bepeTbes 3 IP-agpecn 1 NOKa3yeTbCS 3 MO3HAYKO «MPUBAN3HO».

* AAKLLO 3aKnag NiaKNoYmMB rosloCOBUN pecerH — TEKCTOBUIN TPAHCKPUNT BaLLOi PO3MOBU 3
ABTOMAaTMYHUM NOMIYHNKOM, LLIO NOTPanse B pobounin iHOOKC 3aknagy.

2. HaBiwo i Ha aKin nigcTasi

* BUKOHaHHA fOroBopy: BXif 3@ HOMepoM TenepoHy, CTBOPEHHS 11 NiATBEPAYKEHHS 3aMNuUCiB,
HaragyBaHHS NPO Bi3WT, NPUAMaHHSA 1 MOBEpPHEHHS onnaT, nepefava 3anucy 3aknagy.

* Bawa 3roga: ¢oTo y KOHCyNbTaLiaX i BiArykax, reofiokalis, MapKeTUHroBi MOBiAOMMEHHS. 3roay
MOXHa BiAKNNKaTN Byab-KONW, i Lie He BM/IMBAE Ha peLuTy obpobKu.

* 3rofa, Ky BM BXe Janun Ha reonokaLito AN KapTh, TaKoX A03BOJISE MOKa3aTN MiCTO Y BaLLNX
aKTUBHUX cecisix. HoBoro 40380y AN15 LbOro M1 He 3annTyemo. KoopamHaTtu Ha cepBep He
nepegatoTbcs i He 36epiraloTbcs.



* Bawa 3roga, Ao6poBiNbHO: CTaTb Y Npodini B1 BKa3yeTe caMi i MoxxeTe Npubpatn 6yab-konu («He
BKa3yBaTuW»). M BUKOPUCTOBYEMO ii nuLle o6 nokasysaTty ii BaM y BaloMy npodini Ta B Konii BaLlnx
[aHux. BoHa He BNMBa€e Ha BPOHIOBaHHS, LiiHY, MOLLYK Y/ pekoMeHaaLlii.

* 3aKOHHWI iHTepeC: 3aXMCT Bif, 3M0BXMBaHb (0OMeXeHHs YacTOTW HaACUNaHHSA Koay, BUSBNEHHS
Nigo3pianx nnaTexis), MOKPaLLEHHS SKOCTI cepBiCy, a TAaKOXX aBTOMATUYHI YepHeTKM Bignosigen ans
3aknapy.

* BukoHaHHS NpaBoBKX 060B'A3KiB: 061K | 36epiraHHsa AOKYMEHTIB MPO NnaTtexiy CTPOKW, BCTaHOBIEHI
3aKOHOAABCTBOM.
OZHOpPa30Buii KOA ANs BXxoay — ciykbose NoBigoMIeHHs, HeobxigHe AN HagaHHSA Noc/yry, a He peKnama;

OKPEeMOI 3rofiy Ha HbOro He MNOTPIObHO. PeknamMHi Po3CMNKN HaACUIAOTLCS JIMLLE 32 OKPEMOLO MOMNepeaHbO0
3rofolo, Bif, AKOi MOXXHa 6E3KOLUTOBHO BiAMOBUTUCH.

3. KoMy Mun nepepaemMo paHi

Mwu He NpoAaEMo nepcoHanbHi AaHi. KOHTaKTHI AaHi — HOMep TenedoHy, eneKTPOoHHY NoLTY, iM'a —
MW He NepefaEMo peknamMHum nnatdopmam. [aHi oTpUMyoTb nvLle Ti, 6e3 Koro cepBic He NPALLoE, |
(okpeMo HmKYe) Meta — nuLe TexHivHi ineHTudikaTopu Bi3nTy:

* 3aKknag, 4o IKOro BU 3anmcannce, — iM'a, Homep TenepoHy, CKNag i Yac 3anucy, a Ansa BMIi3HOI nocnyru
e 11 agpecy.

* Supabase (Supabase Inc.) — 6a3a gaHux, aBTeHTUIKaLiA 1 cepBepHi GYHKLi; AaHi po3MilleHi B
perioHi €EC (PpaHkdypT).

* LigPay / AT Kb «MpuBaTtbaHk» (YKpaiHa) — npuiMaHHs nnaTexis, NMOBepHEHHS KOLUTIB, 36epexeHHs
TOKEHa KapTKW.

* OnepaTtop SMS — gocTaBka 0QHOPAa30BMX KOAIB i Cy>X60BMUX MOBIAOMIIEHb Npo Bi3uUT. 15 Homepis
YKpaiHu Le YKpaiHCbKui arperatop, Ansa pewtn — Twilio (CLUA).

*+ Google (cepBic Gemini) — 06pobka 3anuTiB Jo NoMiyHUKa EVE: TekcT, poTo Ta 36epexxeHi pakTu
nam'aTi. Ha nnatHoMy Tapu®i Ui AaHi He BUKOPUCTOBYIOTbCSA AN HABYaHHS MOAENeN, a XXypHanu
36epiraloTbCs 0OMEXXeHUI CTPOK AN KOHTPOJSIIO 3MTI0BXMBaHb.

* OpenAl — nnwwe AKLWO 3akiag nigKnioYvmB roloCoBmiA pecenLuH: 06pobka MOBNEHHS B peanbHOMY
Yaci N TPAHCKPUNT PO3MOBMU.

* Telegram — nuLue AKLO BM cami NiAKNIOYANN CMOBILLLeHHS B Telegram.
* XocTuHr nybniyHoro canty — Cloudflare.

« Tannun KapTn Ha koMM'loTepi 1 y 6paysepi Tex Bigaae Cloudflare (Hawe cxoBuLLe). Pa3om i3 3annTtom
Tyam naytb IP-agpeca i BuaMma obnactb kaptu; okpemoro GPS y uboMy 3anuTi HEMae.

* Meta Platforms, Inc. — TexHiuHi ineHTUdikaTOpK Bi3NTY (cookie kniky Meta, agpeca IP, pagok
User-Agent, 3HeocobneHu kntou BiagigyBaya). KOHTaKTHI faHi Tyam He nepepatotbes. OnepxyBay —
Meta; ue BuMiptoBaHHS peknamu Bookera, He npoaak BaLloi kapTku. Bigsigysaui 3 €C, €EE3, Benukoi
BpuTaHii Ta LLBenuapii 6a4aTb 3annT 3roam A0 3aBaHTaXKEHHS LIbOro KoAy; Ans BiABiAyBayiB 3 YKpaiHu
oKpeMui 6aHep He NOKA3YETbCS.

* [lep>kaBHi opraHy — BUKJ/TIOYHO Ha NiACTaBi oPiLinHOro 3anuTy B NOPSAKY, BCTAHOBIEHOMY 3aKOHOM.
Cratb 6aunTe nuwe BY. 3aknagam, iHLLMM KNiEHTaM, NOLLYKY Ntoger Ha Bookera i nybniyHum

CTOpiHKaM BOHa He nepenaeTbC4.

YactuHa umx obpobHuMKiB po3TalloBaHa 3a MexxamMu YKpaiHu, TOMy AaHi BUXoasTb 3a ii mexi. Mepepava
BigbyBaeTbCsa Ha MigcTaBi 4OroBopiB 3 06pobHUKaMK, AKi MICTATb CTaHAAPTHI AOrOBIPHI YMOBM 3aXnUCTy
AaHux. Skuwo B nepebysaeTte B €C, Ui XX YMOBWU € nigctaBoto nepegadi 3a rnasoto V GDPR.

4. LUTYy4YHWI iHTeneKT



MomiyHMK EVE — Lie cuctemMa LUTYYHOrO iHTeNEeKTY, i MM Ha3UBAEMO Lie MPSIMO Ha eKpaHi, a He ApibHUM
wpundTom. MNMosigomneHHs, Ski 3reHepyBas LLII (3okpema aBTOMaTMyYHI Bignosiai 3aknaay),
Mo3Ha4vyaloTbCs BiAMOBIAHOW MITKOLO.

* NMopaaun EVE, 30kpeMa Npo CTaH LUKipU Y1 BONOCCS, MatoTb JOBIAKOBUI XapaKTep i He € MeANYHOI0
KOHCynbTaujieo abo giarHosom.

* NMam'atb EVE npo Bac BM MOXeTe nepernsHyT i BUAAaNUTN — NOBHICTI0 abo oKpeMnmu 3anmcamu.

* 3aknag Moxe 6yab-KoNn BUMKHYTN 06p06Ky CBOro MNCTYBAHHSA LUTYYHUM iHTeNeKToM abo 3HU3UTK
piBeHb aBTOHOMHOCTI MOMiYHMKa.

Mwu He yxBasneEMO LLLOAO BaC PilleHb, SIKi 'PYHTYIOTbCA BUKTIOYHO Ha aBTOMATU30BaHOMY OLLiHIOBaHHi
BaLUOi 0cobn — 30KkpemMa Ha npodinoBaHHIi — i MaloTb AN Bac LopuAnNYHi abo NoAibHi iCTOTHI HacnigKw.
LLITY4YHWNI iHTENeKT y cepBiCi roTye TEKCTU N NiKa3KW, a He BUPILLYE, Y NPUAHATI Bac 40 3aknagy, i He
BM3HA4aE€ LiHY A/19 BaC OKPeMO.

Lo nomivHuKy 3aknagy 3abopoHeHo pobuTn CaMoCTiMHO — 3ab6OpPOHEHO B CAMOMY KOfj, a He nuLle B
IHCTPYKUii Ansa mogeni. Mepenucka Npo 3HMKKKW, KOMMNEeHcaLjii 1 NOBEPHEHHS KOLUTIB, iHOVBiAyanbHi
YMOBW, CKapru  KOHPNIKTK, @ TAKOXX NPO 340POB'A 3aBXAUN HYEKa€E Ha NOANHY: YepHETKY NOMIYHUK
nigroTye, ane HagicnaTu ii MoXxe nuwe npauiBHMK 3aknagy. CkacyBaTy Ball 3anmcC MOMIYHUK He MOXe
Hikonw.

3a 3aMOBYYBaHHAM MOMIYHUMK INLLE NPONOHYE 3aknagy YepHeTKy, i KOXHY BignoBiab Hagcunae
JN0AMHA. 3aKnag MoXe MiaBULLINTY PiBeHb aBTOHOMHOCTI — TOZAj BNeBHeHi BiAMOBIAi Ha MPOCTi MUTaHHA
HaOCUNaTbCA CaMi NiCAS KOPOTKOro BiANiKy 3 MOXMBICTIO CKacyBaTW, @ Ha HaNBULLOMY PiBHi
NOMIYHUK MOXe BHeCTW A0 KaneHAaps 3anuc, SKUi B1U cami yarogunu B 4ari.

OKpeMo Bif LUTYYHOrO iHTeNEeKTY CepBiC BUKOHYE KiflbKa Ail aBTOMaTMYHO — 3a Hanepes BigOMMM npasuiom, 6es
6yab-1KOro OLiHIOBaHHSA BaLLoi 0cobu: nicna 3aBepLUeHHsI CTPOKY OMaTh HeonslayeHui 3anmMc CKacoBYETbCS, a
nnaTix, KN J0IXaB yXKe Mic/a CKacyBaHHSA, MOPOAKYE NoBepHeHHs KoLWTiB. Lle He pilleHHs Npo Bac, a CTpaxoBKa
Bif TOro, Wwob Yac y po3knagi i rpoLui 3aBuciv; AOKNAAHO — Y MPaBUIIaX CKaCyBaHHS 1 MOBEPHEHHS.

5. CKinbkn My 36epiraemo gaHi

+ [laHi akayHTa — NOKW akayHT aKTuBHUN, i A0 30 AHIB Nicns Noro BUganeHHs 415 3aBepLUeHHs
TeXHiYHMX onepauin.

* HoTtaTkn 3aknagy npo knieHta — go 180 gHiB, npuknagu ctunio Bignosigen — o 365 gHis, enisoan
nam’ati EVE — go 180 gHis; dakTu Bawloro npodinto B KOHTPOSIKOETE CaMi.

« Cny>k60Bi JaHi Npo nnaTexi — y CTPOKK, BCTaHOBMEHi 3aKOHOAABCTBOM 4151 06MIKOBUX JOKYMEHTIB;
TeXHiYHi XXypHanun nnatikHux nosigoMmnerHb — o 90 gHis..

* He3akpuTi diHaHCOBI po36iXHOCTI 36epiraloTbCsa A0 iXHLOro BUpiLLeHHS: 6e3 Liboro HEMOX/INBO
[OBECTH, LLIO CTaNnocs 3 KoLTamu.

6. Bawi npasa

* Ai3HATUCS, 9K AaHi Npo Bac M1 06pobnsSieEMO, | OTPMMATHK iXHIO KONIto;
* BUMPaBUTU HETOYHI AaHi;

* BUOANNTY aKayHT pPa3oM i3 NOB'A3aHMMWN JaHUMW — KHOMKOK B 3aCTOCYHKY abo Ha CTopiHLI
/account/delete, SKLLO 3aCTOCYHKY B)Xe HEMAE; MiC/1s LbOro 0cobuCTi MPUB'A3KM CTUPaAKOTLCS, a
060B's13K0Bi 06NiKOBI 3aNMCK NPO NNaTexi NMwaTbca 6e3 Baoro iMeHi 1 TenedoHy;

* BiAKNMKATK 3rody Tam, e 0bpobka Ha Hill FpyHTYETbCS;
* 3anepeydnTy NPoTM 06pPOobKM Ha NiACTaBi 3aKOHHOrO iHTepecy;

* 10J4aTn CKapry oo YnosHoBa)keHOro BepxosHoi Pagu YkpaiHu 3 npas noanHuy, a akwo sn B €C — o
Harns40BOro opraHy CBOEN KpaiHu.



3annTn WOAO0 JaHNX HaACUManTe Ha privacy@bookera.app abo Yepes CTOpPiHKY BMAANEHHS aKayHTa
(/account/delete). Mu Bignosigaemo npotarom 30 gHis. LLLo6 M1 MOrAn BUKOHATW 3anuT, BiH Mae
HagdinTy 3 HoMepa abo NoLTK, AKi NOB'A3aHi 3 BaLLMM aKayHTOM.

7. be3neka

[aHi nepenatoTbCs 3axmLLLEeHMM 3'€egHaHHAM. [ocTyn Ao paakiB y 6a3i obmexkeHu Ha piBHi camoi 6a3u:
KOXeH 6aunTb nuLLe CBOI AaHi, @ 3aknag — nuile gadi 3anucis o cebe. MNnaTixHi TokeHW 36epiratoTbcs
OKPEeMO 11 HeJOCTYMHi Hi 3aCTOCYHKY, Hi 3aknagy. lNoBHOro HoOMepa KapTKX B HALUNX CUCTEMaX He iCHYE.

XopnHa cuctema He € abCOMIOTHO 3aXULLEHO. AKLLO CTAHETLCS iIHLMAEHT, AKUIA CTBOPIOE 3arpo3y AJ1s BaLLUx
JaHVX, MU NMOBIZOMIMMO MPO Lie BaC i KOMMNETEHTHWI OpPraH y CTPOKM, BCTAHOBJIEHI 3aKOHOM.

8. ditn

CepsBic He NpM3HaYeHNn ANs CaMOCTIMHOrO KOPUCTYBaHHA ocobamu, AKi He gocarnu 14 pokis. 3anuc
ANs QUTUHKW CTBOPIOE ii 6aTbko, MaTy abo IHLINIA 3aKOHHWIA NPeACTaBHUK 3i CBOrO akayHTa.

9. 3MiHW Ta KOHTAKTU

Mpo icTOTHI 3MiHW wji€i MoNiTUKN MY NOBIAOMNAEMO He Ni3Hile HiXX 3a 14 KaneHgapHWX OHIB A0
HabpaHHS HUMW YNHHOCTI, Ny6iKyloUN HOBY pefaKLito Ha CawTi.

HalimeHyBaHHA: @Ol BpaHeub Oner PycnaHosuy
PHOKIIM: 3794604294

Appeca: 80300, M. XXoBkBa, By/. 3eneHa, bya. 98
TenedoH: +380932221103

MowTa NiaTpuMKK: support@bookera.app. 3annTu WoOA0 NepcoHanbHUX gaHuX: privacy@bookera.app.



